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Welcome to 
OneFamily 
Lifetime 
Mortgages
This brochure is designed to provide an overview 
of OneFamily Lifetime Mortgages, how our 
products work and outlines the key information 
to consider when you are thinking about taking 
out a Lifetime Mortgage.
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To ensure this is a suitable option, 
you will need to speak to a Financial 
Adviser who is qualified to provide 
you with specific advice about Lifetime 
Mortgages and Equity Release products.
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What are Lifetime Mortgages?

Lifetime Mortgages are designed to allow you to release the cash that's 
tied up in your home, but without having to move from the home you love.

How do they work?

Unlike residential mortgages you don’t have to make monthly repayments, 
as the interest on the loan can be paid by the remaining equity in 
the home.

OneFamily Lifetime Mortgages lets you choose for the interest to be 
rolled-up and paid by the remaining property value, or to make monthly 
interest or voluntary repayments to protect more of the equity in your 
home: as you'll see on pages 8 and 9.

Your loan and any accumulated interest, along with any charges, will 
eventually be repaid in one of the following ways:

 о When you decide to repay, using one of our repayment options (see 
pages 8 and 9).

 о Upon your death.

 о When you move into long-term care, using the cash generated from 
the sale of your home.

The amount you can borrow depends on how old you are and the value of 
your property.

The most important thing 
to note is that all Lifetime 
Mortgages will allow you to 
always keep ownership of 
your home, so it will never 
be repossessed (as long as 
you keep to the terms and 
conditions of the loan).

Why are Lifetime Mortgages becoming  
increasingly popular?

There are several reasons why people choose to take out a Lifetime 
Mortgage. One of the reasons is the ever-increasing cost of living. This has 
meant that many people have been unable to save enough money into 
their pensions to fund the sort of lifestyle they'd like to enjoy in retirement.

The good news is that over the years people like you have put a lot of 
money into their home and property prices have increased dramatically; 
by releasing some of the equity now, it may help you get more out of your 
retirement without having to move from your home.
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Money that’ll give 
you the freedom 
to enjoy your 
retirement
Retirement should be an exciting time, and after a lifetime of hard work, you deserve 
to be able to make the most of it. A Lifetime Mortgage can help provide you with the 
cash you need to enjoy retirement and to look after yourself and your family.
 
You can choose to spend the money on whatever makes you and your family happy; 
but if you are considering a Lifetime Mortgage, you will need to speak to a qualified 
Financial Adviser to ensure this is a suitable option to support you and your needs.

There are many reasons why people take out Lifetime Mortgages. We’ve listed some 
of the more common reasons below:

To pay off other mortgages or debts

More and more people are using a Lifetime Mortgage to clear their existing interest-only mortgage when it 
comes to the end of its term. Others are using the money to pay off debts, or even to top up their pension and 
secure a better retirement income.

Clear 
mortgage 
repayments

Unsecured debt 
repayments (e.g. loans 
or credit cards)

38% 38%
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To enjoy every aspect of life
 
Whether that’s making home improvements, going on unforgettable holidays or simply following their hobbies 
and passions.

Home and garden 
improvements

Go on 
holiday6% 33%

Gifting money to 
family or friends

Helping out loved ones
 
Finally, we know that many people use a lifetime mortgage to help their family. It could be to help their children to 
buy their first property, pay school fees or just help them through an expensive time in their life.

Source: Key - Market Monitor (Half Year 2021)

23%
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Things to 
think about
There are a number of factors to think about when deciding whether a Lifetime 
Mortgage is right for you. It is important that you discuss these with your family and 
consider all of the options that you have.

The importance of flexibility

Nobody can predict what will happen and how your 
financial needs and priorities might change. We like to 
think that you'll enjoy good health and lots of exciting 
holidays and hobbies. But it's always possible that you 
could suffer ill health or relationship changes. You may 
even get bored and want to go back to work. All of 
these things can affect the amount of money you will 
need and even where you might want to live. That's 
why all OneFamily Lifetime Mortgages come with 
flexible features to take this into account and help you 
adapt to all the uncertainty that retirement can bring.

OneFamily Lifetime Mortgages  
don't have to last a lifetime

With OneFamily you can borrow a one-off lump sum 
on either a fixed or variable interest rate and all of our 
Lifetime Mortgages include:

 о Fixed Early Repayment Charges (ERCs). 
These are the charges you would have to pay if 
you choose to redeem your Lifetime Mortgage 
within the ERC period.

 о Downsizing Protection after five years:

 > If after five years you decide that you want to 
sell your property, and move home, then you’ll 
be able to repay the mortgage free of any  
Early Repayment Charge

 о The ability to repay the loan in full with no 
charges after the ERC period ends (please speak 
to your Financial Adviser for further details). 

Choice of fixed or variable
interest rates

If you select a fixed interest rate, then it will be fixed for 
the duration of the mortgage and won’t change in line 
with any market changes.

If you select a variable rate this will be based on the 
Consumer Price Index (CPI) and will be fixed each year. 
CPI is explained in more detail on page 7.

Each year we will contact you to inform you whether 
the interest rate has changed and the impact this has on 
the interest charged to your loan and, if you’ve chosen to 
make payments, the impact on your monthly payment 
amount.

Guaranteed portability

Whilst we offer the downsizing protection feature, you 
may decide to move home and keep the mortgage 
with us. We guarantee that if you move to a new 
property, that is acceptable to us, you can move the 
mortgage and retain the same terms and conditions. 
If you move to a property that is lower in value, it may 
mean that you have to repay part of the mortgage. 
This will be described in more detail in the Key Facts 
Illustration that you’ll receive.

Inheritance Consideration

It’s worth bearing in mind that taking out a Lifetime 
Mortgage will make it more likely that you will pass  
a smaller inheritance onto your family.
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No negative equity
 
We guarantee that when your property is sold for the 
best price reasonably obtainable, if the proceeds after 
Solicitor and Estate Agents’ fees are not enough to 
pay the amount owed to us, we won’t ask you or your 
beneficiaries to pay the shortfall. 

Financial implications and the
importance of advice

Whatever your reasons for wanting a Lifetime 
Mortgage (please see some examples overleaf), 
we want you to remember that there are some risks. 
A Lifetime Mortgage can affect your right to state 
benefits as well as other benefits and concessions. In 
addition to this, your estate will be reduced, and there’s 
also the possibility that interest rates could rise during 
the term of your Lifetime Mortgage. So it’s important 
that you speak to your Financial Adviser to make sure 
you fully understand the implications of a Lifetime 
Mortgage before taking one out.

What is CPI?

In essence, the annual change in the consumer prices 
index is a measure of inflation which the government 
has a stated aim of keeping to 2%.

CPI is also the index that many pension schemes, 
including public sector, use.

A simple way of thinking about CPI is to imagine a 
large ‘shopping basket’ full of goods and services, 
(over 650 items), on which people typically spend their 
money: from bread to ready-made meals, from the 
cost of a cinema seat to the price of a pint at the local 
pub, from a holiday in Spain to the cost of a bicycle.

The content of the basket is fixed for a period of 12 
months, however, as the prices of individual products 
vary, so does the total cost of the basket.

(Source: Office of National Statistics)

How does it work with the
OneFamily Lifetime Mortgage?

Variable rate mortgage

The interest rate on the OneFamily variable rate 
mortgage can change once a year in December.

The rate is determined by the movement in CPI 
between the previous October to September, and the 
difference between the CPI figures between the two 
dates. The quoted CPI figure in September will be the 
figure used and applied in December.

Where can I find the CPI rates?

Rates are published monthly at ons.gov.uk
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Our products
There are many reasons why you may want to consider releasing 
equity from your home. Whether it’s for you or your loved ones; all of 
our products can help, along with the guidance provided by your Equity 
Release Adviser.  

We offer products with repayment options ranging from monthly interest 
payments, to optional payments, and making no payments at all. 

Whatever your financial situation and priorities might be, we’ve got a 
product to suit you.

1. Interest Payment product
The Interest Payment product allows you to pay some, or all, of the interest each month. If you 
pay back 100% of the interest each month, then you can ensure that the amount you owe will 
not increase. However, if you pay less than 100% of the interest, or skip any payments, that 
interest will automatically be rolled up and added to the balance of the loan. If you can no 
longer commit to regular payments, you can stop at any time and you will be switched across  
to our Interest Roll-up with Voluntary Payment option Lifetime Mortgage (this will also be the 
case if you miss 4 payments).

Sue 62 and Derek 64 live in their home in 
Bristol, which is now worth £450,000.

They originally bought their home on an 
interest-only mortgage, which is now 
fast-approaching the end of its term. Sue 
and Derek are worried about repaying the 
outstanding loan of £40,000, as they only 
have £5,000 in savings (that they wanted to 
keep for emergencies). They’re also looking 
to retire in the near future, so the extra funds 
would come in handy to help them enjoy the 
early years of their retirement. 
 

After sitting down to discuss, they decide 
they’d like to release £55,000 in equity from 
their home; enabling them to repay their 
mortgage and use £15,000 towards a family 
holiday, with the rest going towards some 
home improvements. 

As Sue and Derek have had an interest-only 
residential mortgage, they’re concerned 
about the interest that will accrue on a new 
Lifetime Mortgage. They’ll have sufficient 
pension income to pay off the interest on 
their Lifetime Mortgage, however, they’d also 
like the flexibility to stop these payments if 
their financial circumstances ever change.

Case study: Keeping on top of the interest

The OneFamily Interest Payment product enables Sue 
and Derek to pay back up to 100% of the interest each 
month. With this product they have the flexibility to 
stop their payments and switch to an Interest Roll-up 
with Voluntary Payment Lifetime Mortgage at any time.
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2. Interest Roll-up with 
Voluntary Payment  
Option product
With this product, no payments are due as the interest is rolled up and added to the loan 
balance. You can however repay up to 10% of the initial loan amount each year, free of any 
Early Repayment Charge. This can either be as a one-off payment, or you can choose to 
make smaller payments throughout the year, from as little as £25 a time. The payments are 
completely voluntary throughout the life of the loan; it is up to you how often you pay.

Case study: Voluntary repayments

Stephen, 78, and Christine, 76, wish to 
assist their son, Nick, and daughter-in-law, 
Lizzie, to purchase a property with a larger 
garden to enable them to build a home 
office.

Nick is an architect and has decided that 
his business can be operated from home, 
removing the need to commute daily to his 
London offices. That said, he’d prefer to keep 
his home life separate from his work; so 
an office in the garden would be the ideal 
solution.

Nick and Lizzie have seen their dream home 
in an exclusive part of town, in a good school 
catchment area for their children, Albie 
and Sophie. They have discussed this with 
Stephen and Christine who have decided 
that they would like to help them achieve 
their dream.

Stephen and Christine’s property is valued 
at £375,000 and on the OneFamily Super 
LTV Lifetime Mortgage they can raise 51% 
of the value, £191,250, of which £150,000 will 
be passed to Nick and the remainder will be 
retained by Stephen and Christine to convert 
their bathroom into a ‘wet room’ alongside 
some other modifications to their home.

As Nick wishes to make periodic payments 
on the loan to reduce the roll up of interest, 
he can transfer the monies to his parents’ 
bank account to make the loan payments. 
Nick’s parents understand that if he is unable 
make payments in the future, the impact on 
their Estate might be greater.

The best option for this circumstance is the 
Roll-up with Voluntary Payment option which 
allows payments up to 10% each year.

A OneFamily Interest Roll-up with Voluntary Payment 
Option Lifetime Mortgage enables Stephen and 
Christine to make repayments on their loan balance, 
helping them to keep on top of the total amount 
owed – as long as their total repayments each year 
don’t exceed more than 10% of the initial loan, they 
won’t incur any Early Repayment Charges.

This product also gives them the flexibility to reduce, 
or stop their repayments as they want, depending on 
what they can afford each year.

Lifetime Mortgages 9   



Case study: Interest Roll-up

Vic, 72, has an interest-only mortgage with a high street bank and they have written to him to state that 
the loan is due to be repaid. Vic is retired and has a pension, but his income is insufficient to apply for a 
retirement interest-only mortgage. His home is worth £375,000.

The OneFamily Super LTV Interest Roll-up Fixed Rate product will allow Vic to raise enough to repay his existing 
loan of £170,000, with £6,250 left over for home improvements.

The interest on the loan is rolled up and repaid when Vic goes into long term care or dies, and the property is sold.

A OneFamily Interest Roll-up with 
Voluntary Payment Option Lifetime 
Mortgage means Vic doesn’t have to 
make any repayments throughout the 
term of the loan. Instead, the interest 
is added to the loan each month, 
meaning Vic can enjoy his
retirement without having to finance 
any ongoing repayments.

As with all OneFamily Lifetime 
Mortgages, an Interest Roll-up with 
Voluntary Payment Option Lifetime 
Mortgage also offers ‘Downsizing 
protection’. This means that if Vic’s 
circumstances change and he needs to 
sell his property after 5 years, he won’t 
incur any Early Repayment Charges 
in the event that he wants to fully 
redeem his loan when moving home.
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The importance of financial advice

Taking out a Lifetime Mortgage is a big commitment, 
and you will need to seek financial advice.
 
Your Financial Adviser will help you with the whole 
process. They’ll talk you through the different options, 
help you complete your application, ensure the 
valuation of your property takes place, and help find 
you a Solicitor.

How to apply

How does the process work?

1. Talk to your family:

Before you speak to an adviser you may wish to 
discuss this with your family and consider all of 
your options.

Explain why you’re thinking about a lifetime mortgage.

Consider bringing them along to your meeting too.

2. Speak to a specialist adviser

Your Financial Adviser will recommend the most 
appropriate solution and provide all the important 
information you need to know.

Make sure you ask questions about anything you’re 
unsure of.

You should ensure that you’re happy with how a 
Lifetime Mortgage works and the terms and conditions 
associated with it.

It may be that Lifetime Mortgages are not suitable, and 
your adviser may suggest alternative options.

3. Start your application

If you’re sure that a Lifetime Mortgage is right for you, 
you’ll need to complete an application form. Your 
Financial Adviser will help with this.

Where a fee is payable, you will need to pay the 
valuation fee at this point.

Once we receive your application and valuation 
fee (where a fee is payable), we’ll appoint an 
independent valuer who will contact you to arrange 
an appointment.

Appoint a Solicitor.

4. The offer

Once we’ve carried out the valuation of your home 
and processed your application, we’ll send you an Offer 
Letter. This will include the amount we are prepared to 
lend you.

We’ll send a copy to your Solicitor and Financial 
Adviser too.

You should check the legal aspects with your Solicitor.

Sign a Mortgage Deed and Certificate confirming 
that you’re happy and understand the features and 
implications of the Lifetime Mortgage.

5. Enjoy your money!

Once all of this has been completed we’ll release the 
cash and send you a Welcome Letter.

If you’ve chosen to make regular monthly interest 
payments then these will begin.

You can start enjoying your money.

Where can I get specialist advice?

Ask your Financial Adviser if they can advise you 
about equity release, and if not, they will be able to 
recommend someone who can. You can also check 
on the Equity Release Council register to find qualified 
advisers near you. To find out more visit their website 
at equityreleasecouncil.com

OneFamily is a member of the Equity Release Council, 
which means that we adhere to a strict code of conduct. 

Lifetime Mortgages 11   

http://www.equityreleasecouncil.com


Eligibility checklist
To qualify for a OneFamily Lifetime Mortgage there are several key requirements 
including, but not limited to the following:

 о You must be aged 55 or over (at the time of completion of the mortgage) to qualify for one of  
our Lifetime Mortgages. Please note some of our products hold different minimum ages.

 о You must be a homeowner in England, Wales or Scotland and the property must be your  
main residence.

 о You must be a UK National or a Foreign National with permanent rights to reside in the UK.

 о You can apply as a single applicant or joint applicants if there are two of you, but you both must  
have full title to the property.

 о If there is a mortgage outstanding on your property then this must be repaid before or at the start of 
the OneFamily Lifetime Mortgage. The mortgage provided by OneFamily can be used to clear this debt.

 о OneFamily Lifetime Mortgages are only available to you once you have received financial advice from 
an adviser who specialises in Equity Release. Please see page 11 for further details.

What costs are involved?

When taking out a Lifetime Mortgage from OneFamily, there will be some additional charges incurred with your 
application:

Valuation fee

This may be payable depending on your house value. 
If required, it is payable at the time you submit your 
application and will cover the cost of an independent 
valuation on your property.
 
Completion fee

This covers the administration costs involved in setting 
up your Lifetime Mortgage, and includes the legal 
fees that OneFamily will incur. It’s only payable on 
completion of the mortgage, so if you don’t proceed 
with the mortgage then this won’t be charged.

Your Solicitor’s fee

Your Solicitor will charge you a fee for providing you 
with independent legal advice. You’ll be responsible for 
agreeing these fees.

Your Financial Adviser’s fee

You may be charged a fee by your Financial Adviser. 
They will declare this cost when they first meet with 
you. Please note, OneFamily will also pay your Equity 
Release Adviser a fee for introducing your lifetime 
mortgage business to us.

Other fees

There are also some other fees that you may incur 
through the life of your loan. These may include an 
Early Repayment Charge (ERC) if you repay the loan 
earlier than expected. This is explained fully in the Key 
Facts Illustration and Offer Letter that your adviser will 
provide you with. All other charges are outlined in our 
Tariff of Charges. Again this will be provided to you if 
you proceed with an application.
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Preparing for your meeting

Before you meet with your Financial Adviser, it’s worth spending some time thinking about both your short and long 
term financial objectives, and how your choices may affect these. Some of the things your Financial Adviser may ask 
you about include:

If you have a complaint

We view a complaint as an opportunity to identify how we can improve the service we provide to our customers. If on 
any occasion we fall below the standard you expect, please let us know by contacting us as below:

  lifetimemortgages@onefamily.com

  0800 802 1645* 

  OneFamily Lifetime Mortgages, 16-17 West Street, Brighton BN1 2RL 

We aim to resolve most complaints as soon as possible. If we can’t resolve your complaint within 5 working days, we’ll 
send you an acknowledgment letter, including a copy of our Complaint Handling Procedure. No later than 4 weeks after 
receipt of your complaint, we’ll either send you our final response or explain why we can’t resolve the complaint yet.

By the end of 8 weeks, we’ll write to explain the reason for this delay and tell you when we expect to provide you with 
a final response. If, after receiving this letter, you’re unhappy with the delay, you can refer the matter to the Financial 
Ombudsman Service within 6 months, using the details below:

  complaint.info@financial-ombudsman.org.uk

  0800 023 4567

  Financial Ombudsman Service, Exchange Tower, London E14 9SR

If your complaint is about the financial advice you received, please contact your Financial Adviser.

*Lines open 9am - 5.30pm, Monday to Friday. We might record your call to help improve our training and for security purposes. Calls to 0800 or 0808 
numbers are free from UK landlines and personal mobiles. With business mobiles the cost will depend on your phone provider. If you’d like to know more, 
please ask your provider. 

1. You

Proof of age, identity and address.

2. Your income

Your salary, pension income and any state 
benefits you receive.

Details of your bank accounts and investments.

3. Your outgoings

A list of your regular outgoings like utilities and 
food.

Less regular expenses like entertaining and 
holidays.

4. Your property

Please provide details such as your property’s 
age, type, number of bedrooms, construction 
materials and what you think it’s worth.

5. The purpose of your loan

Please provide details below of what  
you’ll use your Lifetime Mortgage for:

Buy a new property:

Clear an existing mortgage:

Consolidate unsecured debts:

Gift to family:

Help with day to day living:

Holidays:

Home and/or garden improvements:

Tax Planning:

Other:

If other, please provide additional  
information here:

 

Total Loan Required:

£

£

£

£

£

£

£

£

£

£
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At OneFamily we believe in doing the right thing at every level. We 
proudly call this vision: Inspiring Better Futures and we do this through 
the products and services we offer. From lifetime mortgages, over 50s 
life cover, lifetime ISAs, junior ISAs, bonds to child trust funds – we have a 
wide range of products designed to help modern families thrive.  

We have over 45 years’ experience of being a trusted provider of financial 
solutions, winning several awards along the way, with over 2.5 million 
customers and £7.8 billion in funds under management. We’re also 
member-owned which means our profits are re-invested back into our 
business and products, for the benefit of our customers, communities, and 
the wider world.

About 
OneFamily 

As a mutual society, we’re owned by and run for our 
members. We’ve awarded over £4 million to our members 
and communities since 2015, helping over 350 different 
charities and supporting over 3,000 individuals.

We’re helping to tackle climate change by 
actively reducing our carbon footprint, 
increasing our climate-friendly products, and 
planting over 10,000 trees to help benefit the 
environment.

We also champion our colleagues’ wellbeing 
and diversity, with a focus on inclusion, 
development and engagement.

Giving back

All figures quoted on this page are correct 
as of 31 December 2020’
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